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Questions/Responses No. 1 to the
Request for Proposals (RFP) K18-0078-29

JIS Polycom Video Teleconferencing System

Ladies and Gentlemen:

The following questions for the above referenced RFP were received by the procurement
officer and are answered and posted for all prospective Offerors. The statements and
interpretations contained in the following responses to questions are not binding on the
Maryland Judiciary unless the RFP is expressly amended. Nothing in the Maryland
Judiciary’s response to these questions is to be construed as agreement to or acceptance by
the Maryland Judiciary of any statement or interpretation on the part of the Offeror asking the
question.

1) Question: Listed in equipment list is 42LN549E 42IN LED EZSIGN COMM HDTV
TAA, however discontinued. Can we price updated model or an equivalent?
Response: Yes.

2) Question: Do you have security in place for BYOD
Response: Yes, air watch in place.

3) Question: How many new system will be purchased?
Response: TBD, We have about 4 counties currently with no services. Could be 8 to 10
rooms per county.

4) Question: Are all rooms same in size
Response: No, each room varies on sizes.

5) Question: Do you have older 323IP’s or BRI’s?
Response: No, all is IT.

6) Question: Do you require on-site and or 24 hours Maintenance.
Response: Not required, but provide an hourly rate for 24 tech support.

Issued by: April Molley
Procurement Officer
June 9" 2017
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